Schaubude -

Information on attending a performance

Symptoms of illness

If you have had contact with someone
infected with COVID-19 in the past 14 days
or if you have an upper respiratory infection
yourself, you are not allowed to attend the
performance. Tickets that have already
been purchased can be converted into a
voucher equal to the entry price. Please
contact us at 030 4234314 or
ticket@schaubude.berlin

Mouth and nose covering

It is mandatory to wear a mouth and nose
covering in the entire theatre. No entry is
allowed without a mask. The mask can be
removed once you have reached your seat.
Children up to the age of six are exempt
from this obligation.

We would like to point out that people with
chronic respiratory diseases who are unable
to wear a mouth and nose cover have an
increased risk of infection for themselves
and others in general. We recommend that
such people not attend performances.

Tickets

Tickets are currently only available for
online sales on our website. It is not possible
to buy tickets on site. School classes and
day care groups can reserve their tickets at
030 4234314 or by email to
ticket@schaubude.berlin

Admission

Admission begins 30 minutes before the
performance begins. Seats are numbered. It
is currently not possible to stay in the foyer.
Our bar is open, you can take drinks with
you into the theatre.
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Attendance documentation

When entering the theatre, in accordance
with the SARS-CoV-2 Infection Protection
Measures Ordinance (SARS-CoV-2-
Infektionsschutzverordnung), we must ask
you to provide the following personal data:
first and last name, address or email
address, telephone number. We gather this
information in accordance with Art. 5 GDPR.
Your personal data will be deleted four
weeks after the event. If you do not agree to
providing this data, we cannot grant you
access to the event.

Keeping a distance

Please keep a distance of at least 1.50
meters from other people. This does not
apply to people who live in the same
household, or to families and couples.

General hygiene rules

Please adhere to the known hygiene rules,
remember the proper etiquette for
coughing and sneezing, and wash your
hands thoroughly on a regular basis. You
can find disinfectant dispensers in the
sanitary facilities. Please pay attention to
signs, distance markings, and directional
guidance.

Cleaning & disinfection
We have adjusted the cleaning cycles and
regularly disinfect all contact surfaces.

Ventilation

We have adjusted the ventilation cycles in
the theatre. We ask for your understanding,
as this may lead to ventilation breaks or
opening of external doors before and during
the performances. Blankets are available.
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